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IHonoxkeHne 0 CHUTYAaMOHHOW MOMOIIHA MHBAJIHIAM U JIHIAM C
orpann4eHHbIMHU BO3MO:KHOCTAMHU B ' BITIOY KK «BAK»

Hacrosimee Ilonoxxenue paspaboraHo B cooTBeTcTBUU ¢ DenepanibHbIM
3akoHOM Ne 419 @3 ot 01 nexadbps 2014 r "O BHeCcEeHUU U3MEHEHUN B OTJEIbHbIC
3aKOHOAATeNbHbIE aKkThl Poccuiickonl @enepanuy MO BONPOCAM COLUUAIBHOU
3aIllMThl MHBAJIMJIOB B CBsI3U ¢ parhdukanneii KoHBeHIIMU O mpaBax MHBAIUIOB",
[Tpukazom Ne 527u ot 30 urong 2015 1. "OO yTBEepkKACHUHU MOPsIAKA 0OECICUCHUS
YCIIOBUM JOCTYINHOCTH JUIsl MHBAJIMJOB OOBEKTOB M NPEIOCTABISEMBIX YCIyr B
cdepe Tpyaa, 3aHITOCTU U COLUAIIBHOM 3aIlUThl HACEICHMS, 4 TAK)KE OKa3aHUs UM
OpU 3TOM HEOoOXoauMOM moMOIIM", YTBEPXKAEHHOTO MpHKa3oM MuUHUCTEpCTBa
Tpyna U couuanbHoW 3amuThl Poccuiickoii @enepanuu, Ycrasom ['BIIOY KK
«BAK».

1. O6s1acTh NIpUMEHEHUA
1.1. Hacrosiiee MojoK€HWE yCTaHABIMBAET IMOPSJAOK OpPraHU3alUy U aJrOpUTM
OKa3aHMsI CUTYallMOHHOM IIOMOIIM WHBAJIMAAM M JHMIAM C OIPaHUYECHHBIMU
BO3MOYKHOCTSIMU 3/10POBBS (Jjajiee 0 TEKCTY — MHBAJIM/bI), O0ECTICUeHHE YCIOBUI
JUTs1 O€CTIpEnsITCTBEHHOrO JTOCTYIIA.
1.2. JlelicTBuE HACTOAIIETO MOJIOKEHUS PACHPOCTPAHAECTCS HA IOCETUTEIIEH
['BIIOY KK «bAK».
2. O0mue moI0KeHus

2.1. I'BIIOY KK «BbAK» opranusyer okazaHHe YCIIyT JIIOASM C OTpaHUYEHHBIMU
BO3MOKHOCTSIMU 3710pOBbs B COOTBeTCTBUU ¢ DenepanbHbIM 3aKOHOM OT 24 HOSOps
1995 r. Nel181-®3 "O coumanpHoM 3amuTe HHBaIUI0B B Poccuiickoit deaepanun"
1 HacTosiluM llonoxxenuem.

2.2. Jlna obecrieuenrs n30UpaTeIbHOCTH MEP COUATTBHOM MOACPIKKH MHBATNIOB
B pa3nmuuHbiX Jku3HEeHHbIX cuTyarusax B ['BIIOY KK «bAK» wucnonb3yercs
JITOPUTM  OKa3aHUS CHUTYAallMOHHOM TIOMOIIM C ONOpoil Ha OyKBEHHBIH
KoaupuKaTop  KAaTeropuid  HMHBATMIHOCTH,  JAU(PGEpPEHIIMPOBAHHBIA  TIO
MPEUMYILECTBEHHOMY BUy IOMOIIM, B KOTOPOW HY>K/IA€TCSI MHBAJIU/I.



3. BykBeHHbIe KOAbI U KATETOPUM HHBAJIMIHOCTH
3.1. Jlng peanusanuu CUTYallMOHHOM TOMOINM KaXXJOW TPYyIIe HWHBAIUIOB
HOPMaTHUBHO yCTaHOBJICH KOJI (OykBeHHBIN), KOTOPBIA IIO3BOJISIET
cucrematusupoBath JgesarenbHocTh ['BIIOY KK «BAK» mno omnpeaenenuto u
MPEAOCTABICHUIO BUJIOB YCIYT MHBAJIWIAM M BUOB IMOMOIIH, TIPEAYCMOTPEHHBIX

3aKOHOAAaTeNbLCTBOM Poccuiickon denepanuu.
3.2. OCHOBHBIE€ KaTETOPUN MHBAIUAOB, HYKJAIOIIUXCSA B CUTYalIMOHHOM TTOMOIIN
IpeCTaBICHbI B Ta0uIe 1.

Tabmuma 1.

OcHoBHBIE KaTeropnﬁ HHBAJUIA0B, HYKAAKOIIUXCH B CI/ITyaHI/IOHHOﬁ MNOMOIIIH

OTpaHUYeH B OOIICHUH
1 KOHTPOJIE 32 CBOUM
MOBEJICHUEM

BBIPQKEHHBIMH (TsKEITbIC
poOIEMBbl) HapyILIEHUSIMH
yMCTBEHHBIX QyHKIMH. [Tpu
MOCEILIEHUH YUPEKACHUS
3/1paBOOXPaHEHUS] HHBAINU]IAM C
KOJOM «Y» CUTyallMOHHAs

Ne Kon [IpeumyiiecTBeHHbIN B oMoy | CuTyallMOHHAs! IOMOITb

n/m

1 1 K — uaBamun Hyxnaercst B yacTHuHOM Hyxnaercst B momornu
nepeIBUTacTCs B MTOCTOPOHHEM YXOJI€ Y TIOMOIIH, B | TOCTOPOHHMX JIUI]
KOJISICKE T.4. BHE JIOMa, B CBSI3U C (mepcoHana) npu

BBIPQXCHHBIM OI'PaHUYCHUEM nepeBMKCHUHU BHE JJoMa
CIIOCOOHOCTH K MOOMIIBHOCTH

2 C — unBanup cinenoii u | Hyxnaercs B yacTH4HOM WNHBanmx 1o 3peHuto
CI1a00BU AN MIOCTOPOHHEM yXoJie ¥ oMoty U | (cienoit). Hyxnaercs B
OTpaHUYEH B COTPOBOXICHUH, B T.4. BHE JJOMa, | TIOMOIIA
OpHUCHTAIINH B CBSI3M CO 3HAYUTEIHHO (COTpOBOXKICHHE)

BBIPQXCHHBIM U BBIPAXKECHHBIM MOCTOPOHHUX JIUIT
OTpaHUYCHUEM CITOCOOHOCTH K (mepcoHasa) BHE oMa.
OpUEHTALINH (CIIETBIC U

caboBHUIAIINEC).

3 O — ¢ mopaxeHHeM Hyxnaetcst B yacTH4HOM Hyxnaetcs B momoru
OTIOPHOJBUTATEIILHOTO | TIOCTOPOHHEM YXO/JI€ ¥ TIOMOIIM, B | IOCTOPOHHUX JIUIT
anmnapara T.4. BHE JIOMa, B CBSI3U C (mepconana) B

BBIPQXCHHBIM OTPaHUYCHUEM caMOoOOCTy>KUBaHUHU U
CITOCOOHOCTH K NP NEPEIBUKEHUSIX BHE
caMOOOCTY>KUBAaHUIO U OBITOBOM noma

JKH3HHU.

4 I' — mHBaNIM X Hyxnaercs B [Ipu popmanbHbIX
TIYXOHEMOW UIn CHeluraIu3upOBaHHON TOMOIIHU B3aMMOOTHOIIICHUSX BHE
TIIyXOH (cypnomepeBourKa) Ipu JIOMa HYXIaeTcs B

(hopManbHBIX B3aHMOOTHOIIIEHUSX | yCIyrax
(mIpenMyIeCTBEHHO BHE IoMa) B CypZIOIIEPEBOTUHKA
CBSI3H CO 3HAYUTEILHO
BBIPQXCHHBIM U BBIPAYKEHHBIM
OTPaHUYEHUEM CIIOCOOHOCTH K
OOIIEHUIO 1 MEKIIMYHOCTHOMY
B3aUMOJCHCTBUIO (TIIyXOHEMBbIE,
rIIyxue).
5 V — uHBanmuyg CoCTaBnsAIOT UHBAIIMIBI C . - COTPOBOXK/IEHHUE U

MTOMOIIIb B OPUECHTAIHH
(BXOA/BBIXON);

- 03HAKOMJICHHE C
pacIoOKEHHOM B
YUPEKICHUU
uHpopManue;




IIOMOIIb OKa3bIBAECTCA - IOMOIIb B 3aII0JIHEHUU
CONMPOBOKAAIOUIUM UX JINLAM JOKYMEHTOB (YTOYHUTh
COTPYJHUKOM YUPEXKACHUS IIPU nH(pOpMAIINIO)
BO3HUKAIOIIMX 3aTPYIHEHUSIX.

4. O0ecnieueHue yca0BHil AJ151 OecIpensiTCTBEHHOI0 10CTyNa

B oTHOIIEHNN HOBBIX 00BEKTOB, BBOJUMBIX B cTpoii ocie 1 utons 2016 roxa
B pe3yJbTaTe€ CTPOMUTENbCTBA, KAMUTAIBHOTO PEMOHTA, PEKOHCTPYKIIUH,
MOJICpHU3AINHN, PYKOBOIAUTEISIMU OpraHu3anuii (COOCTBEHHUKaMH OOBEKTOB)
JOJDKHBI TIPUHUMATBCS MEpPbl 10 OO0ECHEeYEeHHUIO WCIOJHEHUs 00s3aTeIbHbIX
TpeOOBaHMI TOCTYIMTHOCTH, TPEAYCMOTPEHHBIX JOKYMEHTAMH B IPOSKTHPOBAHUU U
CTPOUTENBCTBE (BCTyNUBIIMMU B cuity 1 uronst 2015 roga).

B oTHOmeHun pecTByrOmmX OOBEKTOB, BBEICHHBIX B CTpPOHM paHee,
PYKOBOIUTENSIMA  3TUX  YUPESKIEHUH (COOCTBEHHMKaMH OOBEKTOB) s
o0ecrnieueHusl JOCTyMa WHBAJIUIOB M HHBIX MaJOMOOHWJBHBIX TpaxiaH K MECTY
MPENOCTABIECHUSI YCIYTH JOJDKHBI OBITh OPraHU30BaHbl BO3MOXKHBIE, C TOYKH
3peHUsI Pa3yMHOTO MPUCIOCOOTICHUS, PEMOHTHBIE MEPOIPUATHS, HalleJICHHbIE Ha
pelIeHrue BONPOCOB JOCTYIIHOCTHM - C YYETOM MOJIO)KEHHH JIOKYMEHTOB B
MPOCKTUPOBAHUU U CTPOUTETHCTBE (TaM, TJIe ’TO BO3MOKHO).

[IpyuHuMaeMble B TaKUX CIIy4asX MeEpbl JOJKHBI OBITh COTJIAacOBaHBI C
OOIIECTBEHHBIMU OpPTaHU3AIUSIMUA UHBATUA0B. MOXeT ObITh OpraHM30BaHO, KOTAa
3TO BO3MOKHO, MPEIOCTABICHUE YCIYTr MO MECTY >KUTEIbCTBA MHBAIWIA WA B
JTUCTAaHIIMOHHOM (popMare.

4.1 B uensax obecrniedeHus yCIOBUM JIJ1sl OECIIPENSITCTBEHHOIO IOCTYIA B 3AaHUS U
MOMEIIEHUSI, HYKJAIOIINXCSI B CUTYallHOHHON TTOMOIIIH:

a) o0oOpy/loBaHa CUCTEMa CUTHAJIM3AIUU U OIMOBEIICHUS JUI[ C OTPAHUYCHHBIMHU
BO3MOXXHOCTSIMHU, CIIOCOOCTBYIOIIAsi 00ECTIEUCHUIO0 0€30MaCHOCTH O0YyYarOIUXCs B
cootBercTBuM ¢ CHull 21-01 "IToxapHas 6€30macHOCTb 31aHUN U COOPYXKEHUI" U
I'OCT 12.1.004 "Cucrema crangapToB Oe3omacHocTH Tpyaa. IloxkapHas
6e3omnacHocTh. OO01IME TpeOoBaHuUs";

0) 31aHUS U COOPY>KEHUS O0OpYAOBaHBI dJIEMEHTAMHU JOCTYIHOCTH (TIOPYYHH,
IIMPOKUE JIBEPHBIE MPOEMBbI, KHOMKA BbI30Ba MEPCOHANIA U JIp.) B COOTBETCTBUU C
TpeOOBAHUSIMU K JJOCTYITHOCTH CPEIbI JJIsI MAJIOMOOMIIBHBIX TPaK IaH.

4.2 TpeGoBaHusi K OOECIEUEHUIO YCIOBHUH s OECTPENITCTBEHHOTO JOCTyma B
3/TaHUS U TIOMEIICHUS] THBAJIUIOB 110 KaTETOPUSIM MPUBEICHBI B TAOIUIIE 2.

TaOmnura 2.
TpeOoBanus k o0ecrnie4yeHUI0 YCJI0BHMIM 1JIA OeCnPensiTCTBEHHOI0 10CTyIIa B
31aHMS ¥ MIOMeLeHUs1 HAJTUYUe MPUCIOCO0JIeHHO BXOIHOM rpynnbl 31aHus
nis JIOB3 (manaycel v Apyrue yCTpoicTBa M NpuCcnoco01eHus)

OyHKIUOHAIbHASA 30HA ObecnieueHne yCiaoBUil s
OecrpensiITCTBEHHOT 0 JOCTYTa




Hanuune nprcnocoOaeHHON BXOJHOM | - KMEETCs BXOJ C MUHUMAJIbHBIM
rpynnsl 3ganus 1 JIOB3 (manaycel U | mepernagoM BbICOT, 3BOHKOM BbI30Ba
IpYyrue yCTpPOMCTBA U nepcoHana

IPUCIIOCOOJICHMS)

OcHanieHue 3/1aHui U COOPYKEHUM - IPOTHUBOIIOKAPHOM 3BYKOBOM
CHCTEMAaMU ITPOTUBOMNOKAPHOU CUTHAJIM3AITUEN C TyOIUPYIOITIMU
CUTHAJIN3ALIMU U OITIOBEIICHUS C CBETOBBIMH YCTPOWCTBAMU; - ITYTH
TyOJIUPYIOIIUMHU CBETOBBIMU ABaKyaluu 0003HAYCHBI HA CTEHAX
YCTPOHMCTBAMU 3HAKaMHU.

5. AJITOpPUTM OKA3aHHUS CUTYAIIMOHHOW MOMOIIH MHBAJINIAM
5.1. CutyanuoHHasi MOMOIIb HHBAJIHUAY € KOJA0M «K»
5.1.1 Opranu3aniiOHHbIE MEPOTIPUSATHUSL:
a) B I'BIIOY KK «bAK» cropox (nexypHbiii, paOouuii Mo KOMIUIEKCHOMY
0OCITy>KHBAHUIO 37]aHKS ) TOMOTAeT MHBAJIMY Ha KOJISICKE BOMTH U BHIWTH U3 3AaHUS
Y TIpU NIEPEABUKEHUH BHYTPH 31aHNUS;
0) na 3nanuu ['BITIOY KK «bAK» ycTaHoBieHa KHOMKA BbHI30Ba ITOMOIIIH.
5.1.2 Ilpu HaxoXIeHUH UHBAIHUA C KOJAOM «K» emy Oka3bIBaeTCs CUTyallMOHHAs
MTOMOIIIb:
a) IpU BXOJI€ U BBIXOJE U3 3IaHUS;
0) npu nepeMeIieHUU BHYTPH 3/1aHMUS;
B) B rapjiepodbe — momMoub pa3leThCcs U OACThCA (P HEOOXOAMMOCTH U BHYTPHU
MOMEIIEHUS);
T') IPU TIOCEIIIEHUHU TyaJieTa, TPU HEOOXOJUMOCTH U B CIIy4ae BHI30BA.
5.1.3 JleiicTBus nepcoHalna Mpy OKa3aHWW CUTYAllHOHHOW ITOMOIIU B COOTBETCTBUU
C KOJaMU KaTEeropuili UHBAJIUIHOCTH.
5.1.3.1 Cropox (1e:)KypHBIH, pabouHii 10 KOMIUIEKCHOMY OOCTYKUBAaHUIO 3/TaHU ):
a) YCIIbIIIAB 3BOHOK TOCETUTENS C OrPAHUYECHUEM IEpPEBHKEHUSI (HAa KOJISICKE,
KOCTBUISIX ), BRIXOJIUT Ha YJIUIY, OTKPBIBAE€T BXOJIHbIE JIBEPH;
0) OKa3bIBaECT MOMOIIb PU BXOJE B 37aHUE;
B) YTOUHSIET, B KAKOW TTOMOIIM HY>KJ1a€TCsI TOCETUTENb, 11€Ib TOCEIICHUS;
') coo0IIaeT COTPYAHUKAM O HEOOXOAMMOCTH OKa3aHUs MOMOIIH JJIS TTOCEIICHUS
MOCETUTEJISI C OTPAHUYCHUEM MEePEIBHKCHUS;
€) OKa3bIBaeT MOMOIIIb MPU BBIXOE U3 37aHUS.
5.1.3.2 coTpyIHUK, OKa3bIBAOIIU TOMOIIIb:
a) OKa3bIBaeT MOMOIIb MPH OJICBAaHUU U pa3/IeBaHUU;
0) B ciiydae HEOOXOJWMOCTH OKa3bIBACT IMOMOIIb MPU TMEPEABMKEHUU BHYTPH
3JIaHUS, CONIPOBOXKAACT MO KaOWHETaM, COMIPOBOXKIAET JI0 rapaepooa;
B) IIPY HEOOXOUMOCTH OKa3bIBAET OMOIIH TIPH IMMOCEIICHUH TyaleTa.
[IpaBuna moBeneHUs IPH OOIIIEHUH C JIFOJIbMU, UCTIBITHIBAIOIIUMHU TPYIHOCTH
MIpU NIEPEABUKEHHUH, IPUBEACHBI B TPUIIOKEHUH A.

5.2. CuryaumoHHasi NOMOLIb HHBAJTHAY € KOAOM «C»
5.2.1 Ilpu HaxOoXkAECHUM UHBAINUA C KOJOM «C», eMy OKa3bIBa€TCsl CUTyallMOHHAS
TIOMOIIIb:



a) IpU BXOJI€ U BBIXOJE U3 3aHUS;
0) Mpu nepeMeIleHUH BHYTPH 31aHUS;
B) IIPU MOJBEME U CITYCKE C JICCTHUIIBI,
T) B rapepo0e — Ipu pas/ieBaHUM U OJICBaHUU;
1) Py HEOOXOAMMOCTH OKa3bIBACTCS IOMOIIIb B TyaJeTe.
5.2.2 JleficTBUsA NepcoHAlIa IPU OKa3aHUU CUTYaIIMOHHON TOMOIIU B COOTBETCTBHUU
C KOJIaMH KaTeropuil NHBAJIUAHOCTH.
5.22.1 Cropox (IexypHbI, agMUHUCTPATOP, pPabO4YMil IO KOMILIEKCHOMY
0OCTY)KUBAHUIO 3/IaHUSA):
a) IO MOHUTOPY CUCTEMBI BUACOHAOIIIOICHUS BUANUT TIOCETUTEIISI C OTPAaHUYEHUEM B
CaMOOOCITyKUBAHUU;
0) BCTpeyaeT CJIENOro MHBAIK/A Ha yJIHIlE (Ha BXOJIE B 3/IaHUE);
B) OTKPBIBACT BXO/IHbIE JIBEPH;
I') IOMOTaeT BOWTH B 3/IaHUE;
1) 6epeT moceTuTeNs Mo JIOKOTh U COTPOBOXKAAET A0 COTPYJHUKA, KOTOPBIN OyneT
OKa3bIBaTh MTOMOIIIb;
€) OKa3bIBaeT MOMOIIL TIPH BBIXOJIE U3 3aHUS;
5.2.2.2 cOTpYyIHHK, OKa3bIBAIOIIHNI OMOIIIb:
a) IOMOTAET MPH OJICBAHUH U PaA3JICBAHNM;
0) CONMPOBOXKAAET /10 HY)KHOTO KaOWHETa, IPUIEPKUBAsL €ro MO/ JIOKOTh;
B) OKa3bIBAIOT OMOIIIb PHU OPUEHTAIIMHU B TOMEIIECHUH.

[IpaBuna noseneHus Npyu OOLIEHUHU C JIOJbMU, UMEIOLIIUMU IJIOXOE 3PEHHE,
MIPUBE/ICHBI B IPUIIOKEHUU A.

5.3. CuTryaunmoHHasi IOMOIIb HHBAJIUAY € KOAOM «O»

5.3.1 [ns oOnerdeHusi BXOJla U BBIXOJA COTPYAHHUK, OKa3bIBAIOIIUM TMOMOIIb,
OTKPBIBAET U 3aKPBIBAET JIBEPb.

5.3.2 IIpu HaXOKIE€HUHN UHBAIUIA ¢ KOJOM «O» B MOMEIIECHUSIX, EMY OKa3bIBAECTCS
CUTyallMOHHAss TIOMONIIb MpPH BCEX JACUCTBHUSIX IMPU MNEPEABUKEHUU WU
BBITIOJIHSIEMBIX PYKAMH:

a) TIpW BXOJI€ U BBIXOJE M3 3[aHUS, OTKPHIBAHUHM U 3aKpbIBAaHUM ABEpEil; 0) B
rapaepo0e — Npu pa3faeBaHuU U OJICBaAHUH;

B) HEOOXO0IMMO TTOMOYb UHBAIUY OOPMHUTH HEOOXOIUMYIO JJOKYMEHTAITHIO.
5.3.3 JleficTBUs epcoHalia MpyU OKa3aHWU CUTYallMOHHOW MOMOIIM B COOTBETCTBUU
C KOJIaMH KaTeropuil HHBAJIUAHOCTH.

5.3.3.1 Cropox, pabouunii M0 KOMIUIEKCHOMY OOCITY>KMBaHUIO 3AaHUS:

a) IO MOHUTOPY CUCTEMbI BUICOHAOIIOACHUS BUJIUT MOCETUTENS C OTPAHUYEHUEM
B CaMOOOCTy>KUBaHUU;

0) BCTpedaeT MHBAIMIA HA yiule (Ha BXOJAE B 3/1aHHE); B) OTKPHIBAET BXOJHBIC
JIBEpU;

I') IOMOTAeT BOWTH B 3/JaHUE;

1) IpUTJIallaeT COTPYIHUKA JJIsl OKa3aHUS MOMOIIY;

€) OKa3bIBaE€T MOMOIIIb PH BBIXOAE U3 3AaHUSI.

5.3.3.2 CoTpyqHUK, OKa3bIBAIOIUNA TOMOIIb:

a) IOMOTaeT MpU OJCBAHUU U Pa3JCBAHNY;

0) cOmpOBOXKAAET /10 HY)KHOTO KaOWHETa.



5.4. CuryanmoHHasi NOMOIIb MHBAJTUAY ¢ KoaoM «I»
5.4.1 WuBanua riayxoil npu ¢GopMalbHOM OOIIEHUHM HYXAAeTcs B yCiIyrax
cypaonepeBogurka. CHUTyallMOHHAs TMOMOIIb HHBAJIMAY OKa3bIBaeTCS BO BCEX
MOMEIICHUSIX, TJe OTCYTCTBYeT TMHCbMEHHas uHdopmamus 00 ychyrax,
npenocrasiasieMbix I'BITIOY KK «BAK»
5.4.2 Tlpu miaHOBOM MOCEHICHUH 00BEKTa MHBAJIUAY C KojaoM «[» HeoOXoaumo
3apaHee oOpanraeTcs 3a CypJ0NepeBOJYMKOM UIIH COMTPOBOKIAIOIINAM JIUIIOM.
5.4.3 Bo BpeMs peObIBaHHSI MHBAJIHJIA B IIKOJIE CYpJIONEPEBOYMK COMTPOBOKIAET
WHBAJIM/A TI0O TEPPUTOPHH, 3HAKOMHUT C MUChbMEHHON HH(POPMAIUEH O TIPOBOIMUMBIX
MEpONPUSTUAX, YYACTBYET B MPOBEICHUM pPEAOUIIMTAIIMOHHBIX MEPONPUSITUH,
OKa3bIBasl YCIYTH IO CypIONIEPEBOY.
5.4.5 Tlpu OTCYTCTBHM CypHOIEPEBOUMKA COTPYIHUK, OKA3BIBAIOIIMI MMOMOIIb,
3HAKOMHUT WHBAJIWJA C THUCbMEHHOM wuHpOpPMALUE O TOpSAKE OKazaHus
COILIMAJIBHBIX YCIIYT U IPYTOM 3aIpaninBaeMoil HHBAJINI0M HH(OpMAIUH.

6. OTBeTCTBEHHOCTH

6.1 I'BIIOY KK «BAK» HeceT 0TBETCTBEHHOCTb NEpe/l MHBAIMOM 32 YOBITKU U
MOpaJIbHBIN Bpe/l, MIPUYNHEHHBIE EMY BCIIEICTBUE HEOKA3aHUS WIIM HEHAJIEKAIIETO
OKa3aHUs €My YCIYTd, HApYLIEHHUS €ro paB U 3aKOHHBIX UHTEPECOB, B TOM YHUCJIE
pa3riallieHus] €ro MEePCOHANBHBIX JIaHHBIX WM HCHOJb30BAaHUS COTPYIHHKAMHU
['BIIOY KK «BAK» cBoero ciy:ke0HOT0 MOJI0KEHUS B LIETSAX HECOOTBETCTBYIOIINX
WHTEpecaM MHBAIUIA.
6.2 Jlna obecneyeHus MHBaIUAaM JOCTya HapaBHE C APYTMMH K COLMAIbHBIM
yciyram COTpyJHHUKaM HEOOXOJAMMO OKa3blBaThb CHUTYal[MOHHYIO TOMOIIb B
3aBUCUMOCTH OT BHJAa U BBIPAXKECHHOCTH HMMEIONIETOCS y WHBaIWAA HapYyIICHUS
3I0POBbS C Y4€TOM OYKBEHHOTO KOJa U TOM CHUTyallMH, B KOTOPOW HaXOIUTCS
WHBaJIHI.
6.3 Ilpu oxazanum cutyarmonHod nomoiu pabotuku ['BIIOY KK «BAK»
00s13aHBI COOJIO/IATh U 3aIIUINATh MTPaBa U UHTEPECHl MHBAIMOB U 00ECTICUNBATh
KOH(HMICHIIMATBHOCTh TEPCOHANBHBIX JIAHHBIX W CBEACHHM O COJCpPKAHUU
OKa3bIBAEMBIX UM YCIIYT.

[Tpunoxenue 1
IIpaBusia noBeaeHus1 NPU OOLICHUN ¢ MHBAJIUAAMHA
- Ecnm BBI mpensiaraeTe momolilb, XKJIUTE, OKa €€ TPUMYT, a 3aTEM CIpalluBanTe,
YTO U KakK JIeJaTh.
- Korya Bac 3HaKOMSIT C MHBAJIUJIOM, BIIOJIHE €CTECTBEHHO TOXKATh EMY PYKY: Jdaxe
T€, KOMY TPYJHO JBUTaTh PYKOW WJIM KTO TOJIB3YETCS MPOTE30M, BIIOJHE MOTYT
MOaTh PYKY (MPaBYIO WUJIU JIEBYIO), YTO BIOJIHE JOMYCTHUMO.

OﬁmeHne C JIIOAbMHU, HCIIBITBIBAKIOIIIMMH TPYAHOCTH IIPH MEPECABHKCHUH

- IloMHMTE, 4TO WHBaNWAHAS KOJISICKA — HENPUKOCHOBEHHOE IMPOCTPAHCTBO
yeJsioBeka. He oOyiokaunBaiTech Ha Hee, HE TOJKaWTE, HE KJIaAUTe Ha Hee HOTU Oe3



paspeiienusi. Hauath KaTUTh KOJIACKY O€3 coryiacusi MHBalIuAa — TO K€ CaMoe€, YTO
CXBaTUTh U MIOHECTH YEJIOBEKA O3 €ro pa3peIicHusl.

- Bcerpa cripamvBaiite, Hy>KHa JIU IIOMOILIb, PEXAE YeM okazaTh ee. [Ipeanaraiite
MIOMOIIlb, €CJTU HY>KHO OTKPBITh TSDKEIYIO IBEPh WM IIPONTH MO KOBPY C JJIMHHBIM
BOPCOM.

- Eciin Bame npejiokeHrue 0 MOMOIIM MPUHATO, CIIPOCUTE, YTO HYKHO JIeJIaTh, U
YETKO CJICAYUTE HHCTPYKIHSIM.

- Eciiu BaM paspemuiu mnepeaBUrath KOJISICKY, CHaudaja KaTUTE €€ MEJJICHHO.
Komsicka 6p1cTpO HaOMpaeT CKOPOCTh, U HEOKUIAHHBIA TOTIOK MOXKET MPUBECTH K
MOTEPE PABHOBECHS.

- Bcerma auuno yOexpailTech B JOCTYIHOCTH MECT, TIJI€ 3alUIAHHUPOBAHBI
MeponpusiTUs. 3apaHee MOUHTEPECYUTECh, KAaKU€ MOTYT BO3ZHUKHYTHh MpPOOJIEMbI
nu 0apbepbl U KaK UX MOXKHO YCTPAHUTh.

- He Hago xJytonarth 4eaoBeKa, HAaXOAAIIECrocsl B MHBAIUIHOM KOJISICKE, IO CITMHE UJIN
10 TIIeyy.

- Ecin BO3MOYKHO, pacIoioKUTECh TaK, YTOOBI BaIllX JIMIA ObUIH Ha OJTHOM YPOBHE.
N30eraiiTe  MOJOXKEHUSA, TIPU  KOTOPOM  BamieMy COOECeTHUKY  HYKHO
3alPpOKUIBIBATH TOJIOBY.

- Ecnu cymiecTByrOT apXHUTEKTypHBIE Oaphephl, MPEAYNPEIUTe O HHUX, YTOOBI
YeJI0BEK MMEN BO3MOKHOCTh MPUHUMATh PEIICHUS 3apaHee.

- [loMHuTe, 4TO, KaK NPABUIIO, Y JIIOICH, UMEIOIIUX TPYTHOCTH MPHU MEPEIBUKEHUU,

HET MPOOJIEM CO 3pEHUEM, CITYXOM U MTOHUMAHHUEM.
- He nymaiite, 4T0 HEOOXOAMMOCThH MOJIB30BATHCS WHBAIMIHOU KOJISICKOH — 3TO
TpareAusi. ITO CHocod CBOOOAHOrO (€Cau HET apXUTEKTYpPHBIX OapbhepoB)
nepeaBukeHus. ECTh 101, MOIB3YIOIINUECS UHBAIMAHON KOJISICKOM, KOTOPBIE HE
yTpaTWIM CHOCOOHOCTH XOJIUTh U MOTYT MEPEBUTaThCsl C MOMOIIBI0 KOCTBUICH,
TpOCTH U T.NM. KONSICKM OHM HCIOJIB3YIOT ISl TOTO, YTOOBI SKOHOMHUTH CHIIBI U
ObICTpee MepeIBUTAThCS.

OO0ueHue ¢ JIHABMH € IVIOXUM 3pEeHHEM U He3PAYNMHU

- Hapymenune 3peHus umeer MHOTO creneHer. [I0JIHOCThIO CllenbIX JIFOAEH BCEro
oko0Ji0 10%, ocTanbHbIE UMEIOT OCTATOYHOE 3PEHUE, MOTYT Pa3iNvaTh CBET U TCHb,
MHOT/Ia IIBET U OYepTaHUs MpeaMera. Y oJHuX cinaboe nepudepudeckoe 3peHue, y
JIPYTUX - ciaboe MpsiMoe TpU XopoleM nepudepudeckom. Bee 3To Ha0 BBISICHUTD
Y YUYUTHIBATh MIPU OOIIICHUH.

- Ilpemnaras cBOXO NMOMOIIb, HAPABISIUTE YEJIOBEKA, HE CTUCKUBAUTE €TI0 PYKY,
UJIUTE TaK, KaK Bbl 0OBIYHO X0auTe. He Hy)KHO XBaTaTh CJIENOTO YeI0OBEeKa U TalllUTh
€ro 3a COOOM.

- OnummTe Kpatko, A€ Bbl HaxoauTech. llpeaynpexnaiite 0 HPensiTCTBUSX:
CTYIICHSIX, JTyXaX, sMaX, HU3KUX MPUTOJIOKAX, TpyOax U T.II.

- Hcnonb3yiite, ecnmu 3TO yMECTHO, (pasbl, XapakTEpHU3YIOIIUE 3BYK, 3amax,
paccrosinue. [lenurech yBUICHHBIM.

- OOparmaiiTech ¢ cob0akaMHU-TIOBOABIPSIMHU HE TaK, KaK ¢ OOBIYHBIMH JIOMAIITHAMHU
KUBOTHBIMH. He KomMaH/yiiTe, He TpOTaiTe U HE UTPANTE C COOAKOM -TTOBOIBIPEM. -



Ecnu Bbl coOupaeTech unTaTh HE3psilUEMY YEIOBEKY, CHaudaja Mpeayrnpenure ol
sToM. ['oBOpHTE HOpMasIbHBIM TrojiocoM. He mpomyckaiite nHpopmalinio, eciiu Bac
00 3TOM HE MONPOCHT.

- Ecnu 9T0 BaskHOE MUCHMO WM JOKYMEHT, HE HYKHO JJIs1 YO AUTEIbHOCTHU AaBaTh
ero norporars. IIpu 3TOM He 3aMeHsiTe uTeHHe InepeckazoMm. Korma Hespsuwmii
YeJI0OBEK JOJDKEH MOJIucaTh JIOKyMEHT, IpOYUTaiiTe €ero o00s13aTelbHO.
WMHBanMIHOCTL HE OCBOOOXKAAET CIENOro 4YeJOBeKa OT OTBETCTBEHHOCTH,
00yCIIOBJIICHHOM TOKyMEHTOM.

- Becerna ob6paraiitech HEMOCPEACTBEHHO K UETIOBEKY, 1a)Ke €ClIM OH Bac HE BUJIUT,
a HE K €ro 3psAYeMy KOMIIaHbOHY.

- Bcerna HasbiBaliTe ce0si W TPENCTaBISIITE APYTrUX COOECENHUKOB, a TaKXKe
OCTAJIbHBIX MPUCYTCTBYIOMIMX. ECIIM BBl XOTUTE MOXKATh PYKY, CKaXUTE 00 ITOM.

- Korga BBl mpenmaraete He3psueMy YEIIOBEKY CECThb, HE YCA)KMBAWTE €ro, a
HaIlpaBbTE PyKy Ha CIMHKY CTyJIa WIK NOMJIOKOTHUK. He BoauTe 10 NOBEPXHOCTH
ero pyky, a JaluTe eMy BO3MOXHOCTb CBOOOJHO MOTporare npeamer. Ecimu Bac
IIOIIPOCWIIA TIOMOYb B35ITh KAKOW-TO IPEIMET, HE CIEAYET TAHYTh KUCTh CIIENOro K
npeaMeTy U OpaTh €ro pyKou 3TOT MpeaIMeT.

- Korga Bbl oOmiaerech ¢ rpymnmnoil He3psiuux JtoJed, He 3a0bIBaiiTe KaxIblil pa3
Ha3bIBaTh TOTO, K KOMY Bbl O0pAaIaeTeCh.

- He 3acraBnsiitTe Bamero cobOeceqHUMKa BellaTh B IIYCTOTY: €CIU BbI
IIEPEMEIIAETECH, IPEAYIIPEIUTE ETO0.

- Brionne HOpManbHO ynoTpeOasaTh cioBo "cMoTpeTs". [l He3psyero yenoBeka
ATO O3HAYAET "BUAETh PyKaMH', OCA3aTh.

- M30eraiiTe pacmibIBUaTBIX OMPEACNIEHUA W HMHCTPYKUUN, KOTOpPbIE OOBIYHO
COITPOBOXKIAIOTCS KECTAMU, BbIpakeHUU BpoAe "CTakaH HAXOIUTCS TAE-TO TaM HA
cronie". Crapaiitech ObITh TOUHBIMU: "CTakaH nocepeauHe croa'.

- Ecniu BBI 3aMeTUITH, YTO HE3PSIUMM YETTOBEK COMIICSA C MapIIpyTa, HE YIPaBIsATEe
€ro JABW)KEHHEM Ha PacCTOSHUU, NOJOMINTE U MOMOTHUTE BHIOPAThCS Ha HY>KHBIH
yTh.

- [Ipu criycke wim nogbeMe 1o CTyIeHbKaM BEUTE HE3PSYET0 NEPIEHAUKYIISPHO K
HuM. llepenBurasce, He nenanTe peIBKOB, pe3KuX ABMKeHUU. [Ipu conpoBoxaeHnn
HE3psYEro YeloBeKa He 3aKJIablBaliTe PyKU Ha3aJ — 3TO HEYIOOHO.

OO011eHue ¢ JIIIbMH, HCIIBITHIBAIOLIUMHY 3ATPYAHCHUA B PeYH

- He urnopupyire j1ronen, KOTOpbIM TPYZAHO F'OBOPUTH, IIOTOMY UYTO MOHATH UX - B
BAIlINX WHTEpECAX.

- He nepebuBaiiTe 1 He MONpPaBISANUTE YEIOBEKA, KOTOPHIM UCIIBITHIBAET TPYAHOCTH
B peud. HauunaiiTe roBOpUTH TOJBKO TOrJa, KOrjga yOeAWTeCh, YTO OH YXKe
3aKOHYMJI CBOIO MBICIIb.

- He neiTalitech yckOopuTh pasroBop. byabTe roTOBBI K TOMY, UTO PasroBOp ¢
YEJIOBEKOM C 3aTPyJHEHHOW peublo 3aiiMeT y Bac Oonbiie BpemeHH. Eciam BbI
CHEILUTE, TyYIlle, U3BUHUBIINCH, TOTOBOPUTHCS 00 OOLIEHUH B IPYroe BpeMmsl.

- CmoTpuTte B UI0 cOOECEAHUKY, TOJACPKUBATE BU3YalbHBIA KOHTAKT. OTHaiTe
3TOM Oece/ie Bce Ballle BHUMaHUE.



- He nymaiite, yTo 3aTpyiHEHUS B peUH - IOKA3aTEIh HU3KOTO YPOBHS UHTEIICKTA
YEJI0BEKA.

- Crapaiitech 3a1aBaTh BOIPOCHI, KOTOPbIE TPEOYIOT KOPOTKUX OTBETOB MJIM KMBKA.
- He mputBOpsiiitech, ecii Bbl HE MOHSUIA, 4TO BaM cKazaiud. He crecHsiiTech
nepecnpocuThb. Eciy BaM CHOBA HE yAal0Ch MOHSTh, IOIMPOCUTE MPOU3HECTHU CIOBO
B 0oJiee MEYICHHOM TeMII€, BOBMOXHO, [0 OyKBaMm.

- He 3a0bIBaiiTe, 4TO 4eNOBEKY C HAPYIIEHHOM PEUbl0 TOXKE HYKHO BBICKA3aThCA.
He nepebuBaiite ero u He nojasisiite. He Toponute roBopsmiero.

- Ecnm y Bac BO3HUKAlOT mpoOjeMbl B OOIIEHUH, CIIPOCUTE, HE XOYeT JIM Balll
cOOECEeTHUK HUCTIONB30BaTh APYTroi crocod - HamucaTh, HareyaTaTh.

- Kora BbI pasroBapuBaere ¢ 4eJI0BEKOM, UCTIBITHIBAIOIINM TPYIHOCTH B OOIICHUH,
CIYLIANTE €ro BHUMATEIBHO. DbyJbT€ TEpIENIMBBI, XKIUTE, KOTJA YEIOBEK CaM
3akoH4UT (pazy. He mompapinsiite ero u He goroBapuBaiTe 3a Hero. Hukorna He
MPUTBOPSIUTECH, YTO Bbl IOHUMAETE, €CIIM HA CAMOM JieJie 3TO He Tak. [loBTopuTte,
YTO BBI MOHSUIA, 3TO IOMOKET YEJIOBEKY OTBETUTH BaM, a BaM - ITOHSATH €TO0.

[Tpunoxenue 2
PexoMeHIaum 1Mo MCIOJIb30BAHUIO CJIOB M MOHATHH NPHU 00IEHUH €

HHBAaJIHNIaMH
UCHOJb3YUTE W3BETAUTE
CJIOBA U MOHATHUSA, HE CO3JAI0INE CJIOB M IIOHATHM, CO3/IAIOIINUX CTEPEOTHUIIBI:
CTEPEOTHIIBI
YenoBek ¢ MHBAIMIHOCTBIO YenoBek ¢ OrpaHUYEHHBIMU BO3MOKHOCTSIMU,

00JIBHOM, MCKAJICUEHHBIH, TOKAJIECYEHHBIH,
HETIOJTHOLICHHBIHN, KaJieKa, ¢ 1e(PEeKTOM
3JI0POBBS, C HEJOCTATKOM 37I0POBbBSI

IIPY CPABHEHUH JIIOJICH ¢ MHBATMIHOCTHIO M 0€3 MHBATHJIHOCTH

He unBanun, yenoBek 0€3 HHBAIUIHOCTH HopmanbHblit / 310poBBbIi
YenoBek, HCOIB3YOMNAN HHBAIHUIHYIO IIpukoBaHHBIA K MHBAJIUIHON KOJISICKE,
KOJISICKY; YEJIOBEK Ha KOJISICKE; YEIOBEK C MapaJIUTHK, IIapATU30BaHHBIN

ImapajJru30BaHHBIMH HOT'aMU
«KomsIcounuKy» — IIpHUEMJICMO B CpCIC O6H_I€HI/ISI JIIOJIEH C MHBAIMIHOCTHIO

Bpoxnennas M”HBaIUAHOCTh, MHBAJIA] C Bpoxxnennsiii feext / yBeube / HecuacTbe
JIETCTBA

Nmeet JJUIT (nerckuii nepeOpanbHbIii Crpanaer JJUII, 6omneer AL,

napainy), yenoBek (pedbeHok, aern) ¢ AL IPIPIITHUK

Yenosek, nepeHecimuii monuomuenut / umeer | CTpamaeT OT HOJTUOMHUETUTA / OT
WHBAJIUTHOCTh B PE3YJIbTATE. ..; YETIOBEK, MOCJIEACTBHM MOTMOMUENNTA, )KEPTBA

KOTOPBIH nepeHec 00Jie3Hb / cTan HHBAIUMAOM | OOJIe3HU
B pe3yJbTaTe...

YenoBek ¢ 0COOCHHOCTSIMH Pa3BUTHSI / C OTcranslii, yMCTBEHHO HETIOJTHOIIEHHBIH, C

0COOEHHOCTSIMH B Pa3BUTHH, YEIOBEK C 3aJIep’KKOM / OTCTaBaHUEM B PA3BUTHH, C

MEHTAJIbHON HHBAJIUTHOCTHIO, C WHTEJUIEKTYaTbHOM HeJIOCTaTOYHOCTHIO, C

0COOCHHOCTSIMU MEHTAJILHOTO Pa3BUTHS YMCTBEHHOW OTCTAJIOCTHIO, HMOCTIHJI, TeOnIT

PeGeHok ¢ 0COOEHHOCTSAMU PA3BUTHUS CnaboyMHBIH, «TOPMO3Y», C 3AEPKKOM /
OTCTaBaHHUEM B Pa3BUTHU

Jlet ¢ MHBAIMIHOCTHIO JleTr-uHBanUABI

Jletn ¢ 0ocoObIMH 00pa30BATETHHBIMH WNuBamu bt

MOTPEOHOCTIMU




UYenoek ¢ curapoMoM Jlayna, pebeHoK
(metn) ¢ cunapomom Jlayna

C Oonesnbto [layHa, «gayH», «\MOHTOJIOH]IY,
«aayHsaTa» (0 AeTsax ¢ cuaapomoM JlayHa)

YenoBek ¢ dIuiiencuei

ONWIENTUK, PUTTAIOYHBIN, CTPaIat0IIHMA
SIMWJICITUHYECKUMU TPUTIAJIKaMU

NYenosek ¢ 0COOEHHOCTAMHU IICUXUUYECKOTO
Pa3BUTHSI, YEJTOBEK C OCOOECHHOCTSIMHU
I[YHIGBHOI‘O NN SMOIIMOHAJIBHOT' O pa3BI/ITI/ISI

Ilcux, cymacueqimii, 014 ¢
IICUXUATPUYECKUMU NTpoOJIeMaMH,
TYHIEBHOOOJIBHBIE JTFO/IU, JIIOH C AYIIEBHBIM
WJIA HYMOLMOHAJIBHBIM PACCTPONCTBOM

Hespstuuii, c1aboBUASIINN YETOBEK, C
MHBAJIMIHOCTHIO IO 3PEHUIO

Crnernoii, COBEpIIEHHO CJICTION

Hecnpimmanuii / rimyxoi ciiaboCbIammii
YEJI0BEK, C HHBAIUIAHOCTBIO 110 CIIYXY,
M0JIb3YIOIIUCS KECTOBOW PEUbI0

['myxoil Kak 1eHb, YeJIOBEK ¢ HAPYILIEHUEM
ciIyxa, 4eJloBeK (peOCHOK) C OCTaTKaMHM
CIIyXa, IITyXOHEMOU

[TPUMEYAHUE: «Crnenoii», «riayxoW», «C HapylUIEHHEM ClIyXa», «C HapylleHHEeM B
Pa3BUTUNY, «C TICUXUYECKUM PACCTPOMCTBOMY — TAKHE CIIOBOCOYETAHUS IPUBBIYHBI JJIs JTFOJCH
C MHBAJIUHOCTHIO, HO B OCTAJIbHOM OOILIECTBE OHU CIIOCOOCTBYIOT (hOPMHUPOBAHUIO B3IJIAA HA
YeJIOBEKA C MHBAJIUAHOCTBIO, KaK HA YEJIOBEKa C MEAUIIMHCKUMU MPOOIeMaMH.




